
1. SECURE ACCESS 24/7 When the lobby is closed, use the secured entrance just to the

right of the front entrance; plain black door with a number pad. Security code is given to you

at check-in.

2. GUEST LOBBY ACCESS 24/7 Respectfully enjoy the lobby area day or night. Light

controls are on the wall behind the cabinet door next to the Gift Center. NEVER let anyone

in when the lobby is closed.

3. Late Express Check-in  We have a pre-check in process if coming in after hours. Please

call the Iron Horse Inn direct at (605) 717-2585 opt. 1 for those instructions if necessary.

4. NO SMOKING anywhere in the building. If it is detected, you will be charged.

5. ROOM LOCKS: When entering the rooms, only use your keys in the door handle, and

please do not lock the handle from the inside. When leaving the room, do nothing, doors

lock when you leave.

6. Please treat the property respectfully with “ordinary care.” Any damage or additional

cleaning beyond “ordinary care” will be charged.

7. Please report any accidental damage or mess as soon as possible, as this helps to minimize

cost of repair and/or additional cleaning cost; thus, helps to minimize any additional charges.

8. Old, slow plumbing; put Iron Horse toilet paper ONLY in the toilet! Other materials may

be costly and may be chargeable to the guest.

9. Quiet time at 10p.m.; meaning noise lowered to a level respectful of others.

10. Only registered guests are allowed in hotel rooms without permission from the front desk;

visitors must leave the property by 10p.m.

11. We do not enter your room during your stay. If you need any service, towels, linens,

toiletries, please contact the front desk.

12. Bucket ice is available on the 1st floor from the fountain drink machine down in the lobby.

Cooler ice is available at the front desk upon request.

13. Coffee and fountain drinks are complimentary to our hotel guest, meant for single use,

please do not fill containers.

THINGS TO KNOW

FIRE! DO NOT USE THE ELEVATOR There are emergency exits at both ends of 

the build; take either staircase all the way down and out to the street. 

EMERGENCY!
CALL 911! You are located at: 

27 Deadwood St., Deadwood, SD, 57732

Check-in: 3:00pm         Check-out: 11:00am

Lobby hours approx.    6:00am – 9:00pm

Need us; call us 24/7!   (605) 717-2585 opt. 1
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